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15,000 Calls a Day: What Starlink's Grok Voice
Means for Your Business

MANAGEMENT SUMMARY & CORE TAKEAWAY

Starlink now answers 15,000 calls per day using the Grok Voice agent, resolving 70% autonomously
and converting 20% of sales calls. This proves voice agents have moved past pilot stage into
production-scale deployment — and the cost case already favors adoption.

CONTEXT & EXECUTIVE RELEVANCE

Since August 2026, Starlink has been answering roughly 15,000 support and sales calls per day entirely through xAl's Grok Voice
agent — with no human call-center staff in the first line. The system resolves 70 percent of inquiries autonomously, converts 20

percent of sales calls, and processes around 3,000 orders per week. For decision-makers evaluating their own customer service

strategy, this is the clearest evidence to date that voice agents have left the pilot stage and now operate at industrial scale.

The deployment was reported independently in late August 2026 by PCMag, CryptoBriefing, and 247wallst.com, building on
figures xAl itself had already published in April 2026. What stands out is not just the volume, but the consistency: Grok \Voice isn't
running as a demo for select accounts — it operates as the standard first line for a company with a global, technically demanding
customer base.
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DECISION MATRIX & ROADMAP
CORE ACTIOM ITEM3

01 Open.cx (May 2026): Voice Al costs $0.70-1.50 per call versus $4-8 for a US in-house agent and $3-8 for a BPO provider.
02 Phone Stack (April 2026): $0.90 per call (avg. 5 minutes) for voice Al versus $5.50 in-house and $11-14 via BPO.

03 Creative Genius (May 2026): production voice Al at $0.20-0.55 per call versus $5.80-11.40 in-house; a hybrid model of 70% Al and 30%
human saves 70-85% versus fully human handling.

04 Anyreach.ai (May 2026): $0.24 per call (avg. 4 minutes) for voice Al versus $1.00 offshore and $2.75 onshore.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
[ Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _
workflows.
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