B KI-OUTSOURCING.CH EXECUTIVE BRIEFING | SWISS B2B

STRATEGIC GUIDE Updated: August 21, 2025 - Zirich, CH

5 Quick Fixes for Al Chatbot Response Errors in
Customer Service

MANAGEMENT SUMMARY & CORE TAKEAWAY

Al chatbots are now a regular part of many customer service channels. Whether it's responding to
simple questions, helping with orders, or handling follow-ups, they can save time and help customers
get quicker answers. But for all the convenience they offer, they don't always get

CONTEXT & EXECUTIVE RELEVANCE

Al chatbots are now a regular part of many customer service channels. Whether it's responding to simple questions, helping with
orders, or handling follow-ups, they can save time and help customers get quicker answers. But for all the convenience they
offer, they don't always get it right. When something goes wrong, it leaves users frustrated and businesses scrambling to repair
broken conversations.

Mistakes from Al chatbots often look like irrelevant answers, repeated loops or just flat-out confusion. If these problems keep
happening, customer trust goes down fast. The good news is most of these reply errors can be fixed with a few updates to how
the bot listens, learns and responds. Here are five common issues and what can be done to sort them out efficiently.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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