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How Al Chatbots for Customer Service Handle Info
Repetition

MANAGEMENT SUMMARY & CORE TAKEAWAY

When customers contact support, they often end up asking the same things. It's not their fault. New
year, new systems, same questions. Password resets, delivery statuses, refund requests, these come
up again and again. For human teams, this kind of repetition drains energy and sl

CONTEXT & EXECUTIVE RELEVANCE

When customers contact support, they often end up asking the same things. It's not their fault. New year, new systems, same
questions. Password resets, delivery statuses, refund requests, these come up again and again. For human teams, this kind of
repetition drains energy and slows down other tasks. People get tired of answering the same messages, and quality starts to
drop.

That's where smart tools become helpful. An Al chatbot for customer service takes on those repeated questions without getting

tired, distracted, or impatient. It listens, learns how people phrase things, and replies clearly. And even better, it keeps its tone

steady no matter how many times it answers the same type of request. When technology steps in, support feels more organised

and less stressful for everyone involved.




® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 These repeated requests take time away from anything that requires thought or custom input
02 Even when the answer is known, there can still be small errors if the same message is written by hand each time

03 Customers grow frustrated when asked to explain their issue again, and it shows in their tone or follow-ups

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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