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Do Al Contact Centers in Switzerland Improve
Workload Balance?

MANAGEMENT SUMMARY & CORE TAKEAWAY

After a long holiday break, support teams across Switzerland often return to overflowing inboxes,
backed-up calls, and systems needing attention. It is a real test of balance. Requests can be uneven,
some needing a quick reply, others asking for detailed support.

CONTEXT & EXECUTIVE RELEVANCE

After a long holiday break, support teams across Switzerland often return to overflowing inboxes, backed-up calls, and systems
needing attention. It is a real test of balance. Reguests can be uneven, some needing a quick reply, others asking for detailed
support.

This is where we have been paying closer attention to how an Al contact center in Switzerland fits in. These systems are not
about replacing people. They are a first filter, built to ease the weight by clearing simple questions fast and flagging complex
ones without delay. As we move deeper into winter and look ahead to a busier spring, now is a smart time to see how these tools
can shape a better daily flow for both customers and the teams behind the screens.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Common requests like order updates or password resets flood the system
02 Repetitive messages take up time that could be used solving difficult issues

03 Peaks hit at different times across email, phone, and chat, making schedules tricky

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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