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Why Al Marketing Services Fall Flat Without Human
Fine-Tuning

MANAGEMENT SUMMARY & CORE TAKEAWAY

By mid-February, many businesses are already thinking about the campaigns they ran during the
winter. There's often a mix of frustration and insight; some content landed well, while other messages
just didn’t connect. And for those relying on Al marketing services, that contrast

CONTEXT & EXECUTIVE RELEVANCE

By mid-February, many businesses are already thinking about the campaigns they ran during the winter. There's often a mix of
frustration and insight; some content landed well, while other messages just didn't connect. And for those relying on Al marketing
services, that contrast can be especially sharp.

On paper, automation sounds like it should cover everything. It's fast, consistent, and can handle big volumes. But when we look
closely, it's the parts of a campaign that needed a personal touch where things tend to fall apart. Timing might feel off. The tone
may not match the season. Audiences can lose interest quickly when content feels deep in automation and light on care. That's
often the difference made by human fine-tuning, especially during seasonal shifts like late winter.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Campaigns built fully on past performance may ignore fresh behaviour changes
02 Al that's not checked can miss keywords, mood changes, or content timing

03 A winter message might still be running when people are warming up to spring

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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