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Checking Al Customer Service in Switzerland Before
Spring Rush

MANAGEMENT SUMMARY & CORE TAKEAWAY

As February moves forward, many businesses here in Switzerland are already feeling the early signs of
seasonal change. Customers start asking different questions, and order volumes can shift quickly. That
is why now is a smart time to reassess how well our current support tools a

CONTEXT & EXECUTIVE RELEVANCE

As February moves forward, many businesses here in Switzerland are already feeling the early signs of seasonal change.
Customers start asking different questions, and order volumes can shift quickly. That is why now is a smart time to reassess how
well our current support tools are working, especially when it comes to automation.

Al customer service in Switzerland can be a helpful way to manage recurring questions and lighten the workload on human
support staff, but it only works if the system keeps up with real-world shifts. What worked during the holidays may now miss the
mark as we head into the spring rush. Customer behaviour, tone, and even expectations often change in subtle ways, depending
on both time of year and location.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Double-check Al responses against current promotions, delivery timelines, and policy language
02 Look out for repeated replies that feel dated or do not reflect real-time availability

03 Make sure product references and seasonal offers are updated to mid-to-late winter needs

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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