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Connecting Al Agents to Swiss ERP: What Works
with Abacus, Bexio & Co.

MANAGEMENT SUMMARY & CORE TAKEAWAY

Whether your Al agent can directly control your ERP depends on the system: Business Central,
NetSuite, Vertec, and KLARA have official MCP servers; Abacus, Bexio, and Odoo connect via REST
APIs or community MCP; pure document systems stay on manual flows. This article shows what is
realistic in 2026.

CONTEXT & EXECUTIVE RELEVANCE

The VELOX-KAI ERP Study 2026 shows: Among Swiss companies with 30 or more employees, Abacus leads at 17 percent, ahead

of SAP at 15 percent and Microsoft Dynamics at 7 percent. Among the roughly 540,000 microfirms, Bexio with more than

100,000 customers, Swiss21/AbaNinja, KLARA, WinBiz, and Crésus dominate. Almost all systems now have a REST API, but anly a

few offer an official MCP server. That gap determines whether your Al agent can access data directly or whether you must go

through document flows and partial automation.

Abacus relies on a documented REST API (AbaConnect SOAP/XML plus REST API OAuth2/Swagger) and its own Al suite Abacus
Intelligence with AbaClik and DeepAnalyze. Through DeepBox and DeepO, document processing comes close to dark processing.

Bexio offers automatic payment matching, QR invoice booking suggestions, and OCR document photos; full automation sits in

higher packages. For an Al agent this means: both systems are connectable, but they require integration work and clear approval

rules.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

COMPARISON & BENCHMARK MATRIX

Group 1: Directly connectable (official MCP server) Microsoft Business Central, Oracle NetSuite, Vertec, KLARA

Group 2: Connectable with support (REST API/ Abacus, Bexio, Proffix, Odoo, Opacc, SelectLine, myfactory, Infoniga, weclapp, Xentral
community MCP)

Group 3: Document flow only (no public API) Sorba, Messerli, Rimo R5, GARAIO REM, Crésus, vitomed

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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