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Correcting Al-Driven Marketing Decisions That
Damage Brand Reputation

MANAGEMENT SUMMARY & CORE TAKEAWAY

Developing a strong brand reputation is more than just making sure what people think of your business
is positive. It's about creating a level of trust and loyalty that customers feel from interacting with your
brand. When you use artificial intelligence (Al) in marketing to mana

CONTEXT & EXECUTIVE RELEVANCE

Developing a strong brand reputation is more than just making sure what people think of your business is positive. It's about
creating a level of trust and loyalty that customers feel from interacting with your brand. When you use artificial intelligence (Al)
in marketing to manage and enhance your brand’'s image, the stakes can become a bit higher. This is because Al can make
decisions in a split second that could help your brand skyrocket or unfortunately, damage its reputation. It's crucial to understand
that while Al offers some fantastic opportunities, it isn't foolproof. Mistakes can happen, and when they do, they might affect
how people see your brand.

It's important to know that Al isn’t a magic wand; it requires careful human input and monitoring to work effectively. If it goes
wrong without oversight, consumers might receive the wrong message about your brand. Spotting issues early and taking swift
action can prevent long-term harm to your business's image. Let's explore how generative Al functions in marketing, what can go
awry, and how you can address these errors efficiently.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.

Digital Passion GmbH - CH-8001 Zirich - info@ki-outsourcing.ch Page 2 of 2



