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How Customer Service Al Solutions Handle Seasonal
Spikes

MANAGEMENT SUMMARY & CORE TAKEAWAY

Spring often brings a noticeable jump in customer activity. In Switzerland, as early April arrives, there's
more foot traffic, more travel questions, and more holiday-related queries. Shops and service providers
feel that shift. Suddenly, the inbox fills up quicker, the phone won

CONTEXT & EXECUTIVE RELEVANCE

Spring often brings a noticeable jump in customer activity. In Switzerland, as early April arrives, there's more foot traffic, more
travel questions, and more holiday-related queries. Shops and service providers feel that shift. Suddenly, the inbox fills up
quicker, the phone won't stop ringing, and staff feel like they're one step behind before the day even begins.

That's when customer service Al solutions can help keep things steady. They are not here to replace teams but to support them
when things feel rushed. With the right setup, these tools offer consistent service, respond quickly, and give staff a bit of
breathing room, even in the busiest hours. Here's how they help reduce the pressure without letting anything slip through the
cracks.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 They answer basic questions straight away, like opening hours for spring holidays or whether online bookings are needed
02 They manage message flows across different channels so callers and online visitors get help, even if staff are tied up

03 They offer consistent replies, which means no mixed signals, even if five different people ask the same thing

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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