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Which Hospitality Al Solutions Work for Room
Requests in High Season?

MAMAGEMENT SUMMARY & CORE TAKEAWAY

Late May in Switzerland signals the lead-up to one of the busiest periods for hospitality. As the warmer
months approach, many hotels start seeing booking requests rise quickly, often all at once. This shift
to high season brings mare foot traffic, more room requests, and more ch

CONTEXT & EXECUTIVE RELEVANCE

Late May in Switzerland signals the lead-up to one of the busiest periods for hospitality. As the warmer months approach, many
hotels start seeing booking requests rise quickly, often all at once. This shift to high season brings mare foot traffic, more room
requests, and more chances for things to slip through the cracks.

That's where hospitality Al solutions are quietly starting to matter. These tools don’t replace the people at reception or behind the
scenes, but they do help track requests, spot delays, and notice trends that might otherwise be missed when everyone's flat out.
The result? Smoother responses, fewer errors, and guests who feel listened to, without adding pressure on already busy staff.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

O1 Staff under pressure can miss details like making sure returning guests get their usual pillow or a family's connected rooms are ready on
time

02 The faster teams move, the easier it is to overlook updates or forget to hand off small details during shift changes

032 Rushing often leads to small mistakes, like assigning someone a room too close to a lift after they asked for a quiet space

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
M Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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