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Guide to Setting Up a Hotel Al Concierge Without
Connection Drops

MANAGEMENT SUMMARY & CORE TAKEAWAY

Setting up a hotel Al concierge can take pressure off staff while giving guests quicker answers and
smoother service. From check-in support to local info or room reguests, these tools are built to keep
things moving without always needing a person to jump in. When running well, t

CONTEXT & EXECUTIVE RELEVANCE

Setting up a hotel Al concierge can take pressure off staff while giving guests guicker answers and smoother service. From
check-in support to local info or room requests, these tools are built to keep things moving without always needing a person to
jump in. When running well, they help guests feel more independent and better connected.

But it takes a strong start to keep that experience seamless. Preparing the connection side early makes a big difference. We've
found that one of the most common issues comes from signal drops. A small lapse in connectivity can create bigger problems,

especially if the hotel Al concierge depends on real-time answers. That's why getting internet and hardware right at the start is
just as important as choosing the right features. Making sure every aspect of the infrastructure is set up correctly means these
problems are far less likely to happen. It's a step some might rush, but it's the one that shapes guest satisfaction for months to

come.
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CORE ACTIOM ITEM3

01 Match the Al tool to the hotel's space, guest habits, and staff availability

02 Some tools fit better in quiet, high-end settings, while others work well during busy family holidays

03 Check if your building's current internet is ready to support this system without slowing other tools down

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your
workflows.
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DECISION MATRIX & ROADMAP



