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How Al Virtual Assistants Work for Swiss Hotels in
Peak Weeks

MANAGEMENT SUMMARY & CORE TAKEAWAY

Spring holidays come fast in Switzerland, and by late March, many hotels are getting ready for another
stretch of packed calendars. Between ski breaks and early spring events, guest numbers spike while
staff levels often do not. It is a mix that puts pressure on service teams alr

CONTEXT & EXECUTIVE RELEVANCE

Spring holidays come fast in Switzerland, and by late March, many hotels are getting ready for another stretch of packed
calendars. Between ski breaks and early spring events, guest numbers spike while staff levels often do not. It is a mix that puts
pressure on service teams already stretched thin.

That is where new tools are starting to help. One of the most talked-about is the Al virtual assistant in Switzerland. Hotels are
using them not to replace staff, but to support the team during the busiest weeks. These assistants help cover repetitive tasks,
give guests quick answers, and make high-traffic days feel less chaotic. As hotels balance speed and service, Al brings support
where it is most needed, quietly and quickly.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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