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Is Al Agent Software in Switzerland Ready for Q1
Business Needs?

MANAGEMENT SUMMARY & CORE TAKEAWAY

As soon as the holidays wind down, Swiss companies face an important stretch. The first quarter sets
the tone for the rest of the year. It is when yearly goals are locked in, teams settle into their routines,
and every system vou depend on is expected to work without delay. That

CONTEXT & EXECUTIVE RELEVANCE

As soon as the holidays wind down, Swiss companies face an important stretch. The first quarter sets the tone for the rest of the
year. It is when yearly goals are locked in, teams settle into their routines, and every system you depend on is expected to work
without delay. That includes Al tools, many of which are becoming more central to how support teams operate.

Right now, many businesses are asking the same thing. Is our Al agent software in Switzerland reliable enough to handle Q1? Can
it help us stay ahead of customer needs without adding more friction? It is a fair guestion, especially when you think about the
specific demands January and February bring. We have had a good look at what businesses are working through at this time of
year, and there are a few patterns worth watching. Let us walk through what your Al system should be doing now, how to spot
where it is not performing, and what is worth fixing before the pressure picks up.
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DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 It should be able to handle repeat queries quickly, without sending users in circles. Long wait times or lots of dead ends only frustrate

your customers.

02 |t needs to keep processes running when agents are managing peak hours. Instead of replacing your team, it should lighten the load by
automating the common stuff.

O3 It should free humans up for more detailed guestions, not take over everything. The goal is not to remove the people behind the screen,

but to give them space to focus.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
M Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _
workflows.
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