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Language Recognition Issues in Al Phone Systems

MANAGEMENT SUMMARY & CORE TAKEAWAY

Talking to a machine that doesn't understand you can be frustrating. When it comes to customer phone
support, users expect quick answers and clear communication, not to repeat themselves three times
just to book an appointment. This is where Al phone support makes a difference. T

CONTEXT & EXECUTIVE RELEVANCE

Talking to a machine that doesn’t understand you can be frustrating. When it comes to customer phone support, users expect
quick answers and clear communication, not to repeat themselves three times just to book an appointment. This is where Al
phone support makes a difference. These systems are meant to help speed things up, reduce wait times, and give people the
support they need without transfers or confusion. But all of that breaks down when the Al struggles to recognise what the caller
is saying.

Language recognition is one of the toughest parts of Al phone systems. Unlike written input, speech is unpredictable. People
speak with accents, use local slang, change tone mid-sentence, or call from noisy places. If the system fails to understand them,
the conversation can quickly become frustrating. For businesses in Switzerland, where multiple languages and dialects are used
daily, this challenge is especially real.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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