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Troubleshooting Marketing Technology Stack
Incompatibilities

MANAGEMENT SUMMARY & CORE TAKEAWAY

In the digital world, marketing technologies are like the toolkit for any business eager to engage with
their audience. Picture trying to hang a painting with mismatched tools — using a screwdriver where a
hammer is needed. That's what happens when there’s a glitch in your market

CONTEXT & EXECUTIVE RELEVANCE

In the digital world, marketing technologies are like the toolkit for any business eager to engage with their audience. Picture
trying to hang a painting with mismatched tools — using a screwdriver where a hammer is needed. That's what happens when
there's a glitch in your marketing technology stack. Ensuring these tools work in harmony is essential for running smooth
operations. Businesses in Switzerland often encounter hurdles with technology compatibility, which can disrupt marketing
efforts and create frustrating hiccups.

Marketing technology, or martech, is a wide range of tools that help manage customer interactions. From social media scheduling

apps to data analytics platforms, each has a specific role. When these tools do not play nice, businesses face common headaches

like data silos, communication gaps, and process inefficiencies. Let's delve into what causes these problems and how to fix them.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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