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Maximising Customer Retention with Al Chat
Support Systems

MANAGEMENT SUMMARY & CORE TAKEAWAY

Customer retention isn’t just about keeping people around. It's about giving them a reason to stay.
When someone chooses your brand, they're trusting you with their time, money and expectations.
Losing a customer is more than a missed sale — it's a loss of potential and trust. As

CONTEXT & EXECUTIVE RELEVANCE

Customer retention isn't just about keeping people around. It's about giving them a reason to stay. When someone chooses your
brand, they're trusting you with their time, money and expectations. Losing a customer is more than a missed sale — it's a loss of
potential and trust. As expectations evolve, fast and friendly communication is now expected, not just appreciated. If people don’t
get timely help or feel heard, they won't hesitate to switch to someone else who listens better. So, the way you support your
customers matters more than ever.

That's where Al chat support systems come in. They're fast becoming a must-have for customer service teams that want to stay
a step ahead. These systems don't just copy human conversations. They learn patterns, solve problems and keep answers
consistent. And when used right, they can help reduce customer frustration and build stronger connections. The goal here? To
use Al as a tool to help you retain more of the customers you worked so hard to gain.




® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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