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OpenAl GPT-Live: Real-Time Al Conversations and
What They Mean for Swiss Enterprises

MANAGEMENT SUMMARY & CORE TAKEAWAY

In July 2026, OpenAl launched GPT-Live—a new product category featuring a bidirectional real-time
voice model that listens and responds simultaneously, translates live across 20+ languages, and
delegates tasks to third-party systems. For Swiss enterprises, this marks a paradigm shift from
reactive chatbots to proactive Al agents that act contextually as Ambient Al. Executive boards and C-
suite leaders must now address governance questions, ensure data-protection compliance, and pilot
strategically before this technology becomes the competitive standard.

CONTEXT & EXECUTIVE RELEVANCE

GPT-Live is OpenAl's answer to the guestion of how Al evolves from a tool into a genuine conversational partner. Unlike previous

chatbots that wait for input and then respond, GPT-Live works bidirectionally: the system listens as you speak, analyses context

in real time, and can even interrupt or ask clarifying questions. According to The Verge, the product line includes full-duplex voice

Al, live translation in over 20 languages, integrated web search, and the ability to delegate tasks directly to third-party systems—

such as updating a CBM or logging a meeting.

For Swiss decision-makers, this means the boundary between human and machine blurs further. Where previously an assistant

took notes or an interpreter translated, an Al agent now handles everything in real time—no latency, no media break. The Deloitte

Al Institute calls this development 'Ambient Al': Al that listens proactively, acts contextually, and will become one of the biggest

productivity drivers over the next three years.
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CORE ACTIOM ITEM3

01 Bidirectionality: Simultaneous listening and speaking, no more ping-pong

02 Context persistence: The system remembers earlier conversation segments and uses them actively

03 Task delegation: Direct integration into third-party systems without manual export

04 Live translation: Language barriers fall in real time, not retrospectively

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

E Full compliance with revised Swiss Data Protection Act (revDSG).
[ Zero vendor lock-in on closed proprietary models.

# Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your
workflows.
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