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Optimising Al Phone Support Performance in Swiss
Companies

MANAGEMENT SUMMARY & CORE TAKEAWAY

Al phone support is shifting how customer service operates. It takes the pressure off traditional
support lines, handles multiple calls at once, and helps people get answers faster. In Switzerland,
where companies often serve customers in German, French, and ltalian—sometimes wit

CONTEXT & EXECUTIVE RELEVANCE

Al phone support is shifting how customer service operates. It takes the pressure off traditional support lines, handles multiple
calls at once, and helps people get answers faster. In Switzerland, where companies often serve customers in German, French,
and ltalian—sometimes within the same call—Al makes it easier to maintain high service quality without overloading staff.

More Swiss companies are turning to smart solutions to stay connected with their customers. Al phone systems offer tools that
recognise returning callers, adjust real-time responses to different languages, and instantly access relevant information. Whether
it's a hotel managing bookings or an online shop answering delivery queries, Al makes each call feel easier, quicker, and less
stressful for everyone involved.




® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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