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Preventing Al Chatbot Crashes During Peak Business
Hours

MANAGEMENT SUMMARY & CORE TAKEAWAY

Al chatbots have become the go-to option for handling customer questions quickly and at scale, but all
that convenience falls apart when systems crash. When people flood your site during high-activity
periods and your chat system stops responding, it doesn't just affect the user

CONTEXT & EXECUTIVE RELEVANCE

Al chatbots have become the go-to option for handling customer guestions quickly and at scale, but all that convenience falls
apart when systems crash. When people flood your site during high-activity periods and your chat system stops responding, it
doesn't just affect the user experience, it damages trust. Business hours in Switzerland can be unpredictable depending on the
sector, and service interruptions during peak times can lead to frustrated visitors and missed opportunities.

Smooth communication matters more when customers are expecting quick support. A fully functioning Al chatbot during busy
hours should feel like a helpful team member that never gets tired or flustered. But that only works if the system is built to stay
stable when it's needed most. Many businesses across different industries are starting to notice that without the right planning,
these tools can struggle when they should be at their best. So let's look at what causes these hiccups and how to stop them from
happening.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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