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Response Accuracy Problems in Al Customer Service

MANAGEMENT SUMMARY & CORE TAKEAWAY

Al-powered customer service is no longer a futuristic concept. Many companies rely on chatbots and
automated systems to manage calls, respond to guestions, and guide customers through everyday
tasks. These tools are designed to improve response times and take pressure off human s

CONTEXT & EXECUTIVE RELEVANCE

Al-powered customer service is no longer a futuristic concept. Many companies rely on chatbots and automated systems to
manage calls, respond to questions, and guide customers through everyday tasks. These tools are designed to improve response
times and take pressure off human support teams. When they work well, they make life easier for everyone involved. But when
the system gives wrong or confusing answers, people lose trust in it fast.

One of the core measures of success for these systems is response accuracy. If a virtual assistant misinterprets the issue or
provides an unrelated reply, that's a problem. It can frustrate users, slow down solutions, and eventually push them to call or
email instead. When multiple customers start noticing similar issues, the business is badly affected. In short, accuracy isn't just a
technical detail—it's linked directly to customer satisfaction and service quality.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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