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The Role of Digital Marketing Strategy in Customer
Retention

MANAGEMENT SUMMARY & CORE TAKEAWAY

Customer retention is a crucial aspect of any business that aims to sustain long-term growth. Keeping
your customers happy and engaged means they are more likely to come back, leading to recurring
revenue and positive word-of-mouth. Digital marketing strategies play a vital role

CONTEXT & EXECUTIVE RELEVANCE

Customer retention is a crucial aspect of any business that aims to sustain long-term growth. Keeping your customers happy and
engaged means they are more likely to come back, leading to recurring revenue and positive word-of-mouth. Digital marketing
strategies play avital role in ensuring customers remain loyal to your brand, offering personalised experiences that appeal to
each individual's interests and needs.

A well-crafted digital marketing strategy focuses on understanding your customers and catering to their preferences. By
leveraging tools like Al and data analytics, businesses can gain deeper insights into customer behaviour, predicting their needs
before they even arise. Such an approach not only strengthens customer relationships but also ensures they feel valued and
appreciated.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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