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SAP Autonomous Enterprise and Joule Studio: What
the New Al Agent Platform Means for Swiss SMEs

MANAGEMENT SUMMARY & CORE TAKEAWAY

In May 2026, SAP unveiled its Autonomous Enterprise strategy at Sapphire in Orlando: a unified
Business Al Platform, Joule Studio as a no-code/pro-code workbench for Al agents (GA Q3 2026), over
50 Joule Assistants orchestrating more than 200 specialized agents, and industry-specific Al. For
Swiss SMEs running SAP S/4HANA or ECC, this means production-ready Al agents are now accessible
without an in-house dev team—featuring zero-copy integration of your data landscape, no vendor
lock-in, and a clear migration path that accelerates ERP projects by over 35 percent.

CONTEXT & EXECUTIVE RELEVANCE

At Sapphire 2026 in Orlando, Christian Klein announced three core pillars: first, the SAP Business Al Platform, which unites SAP
BTP, Business Data Cloud, and Business Al with the SAP Knowledge Graph to provide end-to-end business context. Second, the
SAP Autonomous Suite—over 50 Joule Assistants orchestrating more than 200 agents for Finance, Supply Chain, Procurement,
HR, and Customer Experience. Third, Joule Work, an intent-based user interface that replaces traditional app navigation with
natural-language interaction.

Unlike earlier automation waves, this is not a pilot programme or a patchwork of isolated solutions. SAP delivers a platform on
which autonomous processes already shorten financial close from weeks to days or handle procurement end-to-end—no human
intervention required for standard cases.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Qver 50 Joule Assistants orchestrate more than 200 specialized agents
02 Industry-specific solutions for energy, manufacturing, retail, and other sectors
03 Integration with SAP Knowledge Graph for end-to-end business context

04 Immediate availability for RISE and GROW customers

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

E Full compliance with revised Swiss Data Protection Act (revDSG).
[ Zero vendor lock-in on closed proprietary models.

# Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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