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Setting Up Al Phone Support in Switzerland Before
the Thaw

MANAGEMENT SUMMARY & CORE TAKEAWAY

As late winter settles in across Switzerland, we start to see some quiet shifts in customer habits.
People aren’t quite ready for spring, but they've moved past the deeper freeze of early January. It's a
tricky stretch for support teams. Requests can feel slower one week, then pi

CONTEXT & EXECUTIVE RELEVANCE

As late winter settles in across Switzerland, we start to see some quiet shifts in customer habits. People aren’t guite ready for
spring, but they've moved past the deeper freeze of early January. It's a tricky stretch for support teams. Requests can feel
slower one week, then pile up the next. This uneven rhythm makes it a smart time to set up systems like Al phone support.
Planning ahead now spares you the stress of last-minute fixes when the thaw hits and demand picks up.

Setting up Al phone support in Switzerland needs more than just turning on a tool. It needs timing, a sense of how people

currently behave, and fine-tuning for local habits that make all the difference once call levels climb. We're going to look at how to

prepare while there's still time, without rushing or missing what really matters.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Call volume doesn't just drop or rise, it shifts in purpose. Customers call less about urgent issues and more to check, question, or plan.
02 spending is often cautious following holiday expenses, so callers may need more reassurance before acting.

03 People are tired of delays. If they reach out for help, they expect answers to feel faster and more thoughtful, not rushed or stiff.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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