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Technical Glitches in Swiss Al Agent Software:
Prevention Tips

MANAGEMENT SUMMARY & CORE TAKEAWAY

When Al agent software works well, it feels seamless. Replies feel instant, requests are understood
quickly, everything flows. But when the system hits a snag, it's a different story. Messages don't go
through, replies make no sense, or worse, the chat just crashes. That's when t

CONTEXT & EXECUTIVE RELEVANCE

When Al agent software works well, it feels seamless. Replies feel instant, requests are understood quickly, everything flows. But
when the system hits a snag, it's a different story. Messages don't go through, replies make no sense, or worse, the chat just
crashes. That's when things start to go wrong with customer experience, which isn't great for anyone. In Switzerland, where
businesses often lean on precision and structure, even small glitches in Al agent software can cause big headaches.

Making sure your Al solution stays reliable isn't just a bonus. In Swiss service industries, customer expectations run high, and
tech hiccups don’'t go unnoticed. Whether you're running an Al chatbot for a bank, a support agent for a travel service, or an Al-
powered reservation system, a smooth interaction matters. So what causes these issues in the first place? And more importantly,
what steps help stop them from happening again and again?




® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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