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What to Expect from an Al Virtual Receptionist in
Switzerland

MANAGEMENT SUMMARY & CORE TAKEAWAY

As spring sets in across Switzerland, many small and medium-sized businesses are managing more
inquiries from visitors, clients, and customers. Whether it's tourism picking up again or seasonal
services restarting, it's not always possible to grow the front desk team just to keep

CONTEXT & EXECUTIVE RELEVANCE

As spring sets in across Switzerland, many small and medium-sized businesses are managing more inquiries from visitors, clients,
and customers. Whether it's tourism picking up again or seasonal services restarting, it's not always possible to grow the front
desk team just to keep up. That's where digital tools come into play.

An Al virtual receptionist in Switzerland is becoming a simple but effective way to keep things running smoothly without needing
to stretch your staff. From greeting online visitors to managing routine tasks in real time, these assistants help reduce the strain
when things get busy. Let's take a closer look at how they work, where they help, and where a human touch is still better.




® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Automatic greetings on websites or at on-site check-in points give visitors a clear and polite welcome
02 (Calls or online chats get directed to the right place without having to wait for a staff member

03 Consistent messages make sure that guests feel seen, even when the actual team is busy helping someone else

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

H Full compliance with revised Swiss Data Protection Act (revDSG).
® Zero vendor lock-in on closed proprietary models.

B Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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