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What's Missing from Current Al Chatbots in
Switzerland?

MANAGEMENT SUMMARY & CORE TAKEAWAY

Al chatbots are now part of daily customer support for many Swiss companies. They handle the kind of
routine messages that used to pull agents away from high-priority work. In theory, they help
businesses save time and improve response rates. But in practice, it does not always f

CONTEXT & EXECUTIVE RELEVANCE

Al chatbots are now part of daily customer support for many Swiss companies. They handle the kind of routine messages that
used to pull agents away from high-priority work. In theory, they help businesses save time and improve response rates. But in
practice, it does not always feel that smooth.

We have seen the same problems come up again and again. No matter how advanced the software claims to be, most users still
hit points where it just does not pick up on what they really need. No recognition of tone. No local clue. No follow-up. That is what
makes interactions with an Al chatbot in Switzerland feel disconnected from the real world users live in.
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DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 They speak like scripts, not like people. When a customer reaches out about a mistake or question, they want to feel heard. Repeating the
same line three times does not help.

02 They skip context. A customer who has written twice about a delayed order does not need a third generic answer. They need someone (or
something) to respond as if they remember what has already been said.

03 They drop the local touch. Language has rhythm, tone, and cultural nuance. Chatbots that fail to recognise local expressions or urgency
markers often come across as cold or overly formal.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
M Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _
workflows.
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