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Why Your Al Agent Keeps Misinterpreting Customer
Requests in Switzerland

MANAGEMENT SUMMARY & CORE TAKEAWAY

There's nothing more frustrating than reaching out for help and getting answers that miss the point.
That's exactly what can happen when Al agents don't properly understand a customer’'s message.
Whether it's on live chat, voice, or messaging, a badly interpreted request creates m

CONTEXT & EXECUTIVE RELEVANCE

There's nothing more frustrating than reaching out for help and getting answers that miss the point. That's exactly what can
happen when Al agents don’t properly understand a customer’s message. Whether it's on live chat, voice, or messaging, a badly
interpreted request creates more problems than it solves. For businesses, repeated mistakes like this can quickly add up to lost
time, missed service expectations, and unhappy customers.

This issue comes up even more often when the Al system isn't built to handle the full range of language and context people use in
everyday life. In Switzerland, where people speak multiple languages and a variety of dialects, the problem is even more
noticeable. For Al agent software in Switzerland to respond effectively, it needs to do more than understand dictionary-perfect
sentences. |t needs to understand how people actually talk.
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® KI-OUTSOURCING.CH DECISION MATRIX & ROADMAP

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
B Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis
Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _

workflows.
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