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Wix Symphony & CelcomDigi: What Multi-Agent Al
Means for Your SME

MANAGEMENT SUMMARY & CORE TAKEAWAY

Multi-agent orchestration means several specialised Al agents work together under one orchestrator,
sharing context and pursuing a shared business goal. Wix Symphony and CelcomDigi Sophia Al
brought this to commercial SME platforms in August 2026. For Swiss companies, it's worth a look once
you have one clearly bounded process to automate — without vendor lock-in or a large budget.

CONTEXT & EXECUTIVE RELEVANCE

In August 2026, Wix Symphony (launched 11 August) and CelcomDigi Sophia Al (launched 19 August) brought commercial multi-
agent orchestration platforms to the SME market within days of each other. The shift from earlier Al tools is fundamental: instead
of a single chatbot or an isolated agent handling one task, several specialised agents now work together, share context, and
pursue a business goal on their own — coordinated by a central orchestrator. What was previously reserved for large enterprises
with dedicated Al teams is now being packaged for the mid-market.

A single Al agent handles one clearly defined task: it reads an email, summarises a document, or books an appointment. Multi-
agent orchestration goes a step further: several agents with different capabilities work toward a shared goal, while a central
orchestrator distributes sub-tasks, tracks progress, and steps in when an agent gets stuck. The orchestrator works like a
conductor — it knows each agent's capabilities, the business objective, and the order in which steps make sense. This
architecture is fundamentally different from a collection of separate point automations that many SMEs already run today.
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DECISION MATRIX & ROADMAP

CORE ACTIOM ITEM3

01 Wealth management: standardised workflows such as reporting, compliance checks, and client correspondence can be orchestrated

without advisors giving up their advisory role.

02 Manufacturing: ERP-adjacent agents take over order processing, inventory reconciliation, and supplier communication, while people
handle exceptions and escalations.

03 Micro-businesses and solo operators: one orchestrated agent handles scheduling, follow-ups, and routine inquiries in parallel, without
needing a dedicated CRM team.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

B Full compliance with revised Swiss Data Protection Act (revDSG).
M Zero vendor lock-in on closed proprietary models.

[ Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your _
workflows.
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