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Zuckerberg's Al Prediction: Swiss SMEs Must
Become Agent-Ready

MAMAGEMENT SUMMARY & CORE TAKEAWAY

Within five years, billions could have personal Al agents working 24/7, according to Mark Zuckerberg.
For Swiss SMEs, the agent becomes table stakes like the smartphone. The advantage lies not in the
tool, but in who makes processes, data access and governance agent-ready today.

CONTEXT & EXECUTIVE RELEVANCE

On 29 July 2026, Mark Zuckerberg told Meta's Q2 earnings call it was “extremely unlikely” that in five years billions of people
would not have a personal agent that understands their goals and works for them 24/7 in areas like finance, health, relationships,
household and career. The Next Web summed it up: “The five-year clock is now running.” This marks the shift from assistants to
autonomous agents, with a date attached.

This is not a consumer trend; it's a competitive warning. When smartphones became standard, owning one was no advantage—
what mattered was who redesigned workflows for mobile. The same will happen with personal and enterprise agents. The edge
will come from agent-ready processes, data access, governance and human-agent workflows.
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CORE ACTIOM ITEM3

01 Agent-ready processes: clearly defined, repeatable workflows an agent can take over reliably.

02 Data access via standards like MCP and clean data, so agents don't fail on fragmented systems.

03 Governance: accountability, approval levels and human-in-the-loop to keep autonomy safe.

04 Human-agent workflows: people shift into higher-value roles while agents handle routine work.

SWISS COMPLIANCE & ARCHITECTURE GUIDELINES

E Full compliance with revised Swiss Data Protection Act (revDSG).
[ Zero vendor lock-in on closed proprietary models.

# Seamless integration into Abacus, Bexio and M365 ecosystems.

Non-Binding Process Analysis

Let us review in 20 minutes where Al agents create immediate measurable efficiency in your
workflows.
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